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2.40(b)(2)   

Attending veterinarian and adequate veterinary care (dealers and exhibitors). 

At the facility's medical/treatment room, there were several bottles, vials and infusion bags of prescribed and over the 
counter medications with expired dates on the labels. All medications intended to be used as therapy for regulated 
animals should have current expiration dates to provide the best possible care. All expired medications and medical 
products should be properly discarded immediately. 
 
To be corrected by: June 14, 2024 

2.75(b)(1)   

Records: Dealers and exhibitors. 

Records for animals at hand containing required information on acquisition, addition and/or disposition of these, were 
incomplete at the time of inspection. There were no records or information on the recent acquisition of one red kangaroo. 
Also, records with information on the disposition of a tufted capuchin and a red kangaroo were not available for 
inspection. The licensee shall make, keep, and maintain records or forms which fully and correctly disclose information on 
purchased or otherwise acquired animals, and that are in his or her possession/control. The Record of Animals on Hand 
(APHIS Form 7019; other than dogs and cats) and Record of Acquisition, Disposition, or Transport of Animals (APHIS 
Form 7020) are forms which may be used by the licensee to keep and maintain the information required by federal 
regulations. The licensee needs to obtain/document the required information on all recently acquired animals as soon as 
possible. 
 
To be corrected by: June 7, 2023 

2.131(c)(1) Critical   

Handling of animals. 

On January 20, 2024, approximately at 12:16pm, during a scheduled interaction session a tufted capuchin called 
"Romeo" scratched two young members of the public; scratches to a index finger, and a hand respectively. Handling of an 
animal shall be done as expeditiously and carefully as possible in a manner that does not cause trauma/injury to the 
public or the animal. The facility must ensure handling of animals is performed by seasoned and experienced 
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handlers/employees. 
 
To be corrected by: Already mitigated with employee training and procedures review by the time of this inspection. 

3.78(d)   

Outdoor housing facilities. 

The perimeter fence next to the chimpanzee's main enclosure was observed to be only 27 inches from the enclosure's 
easternmost wall. The facility's perimeter must be of sufficient distance from the outside wall or fence of the primary 
enclosure to prevent physical contact between animals inside the enclosure and outside the perimeter fence. The facility 
must adjust the distance to mora than 3 feet; perimeter fences less than 3 feet in distance from the primary enclosure 
must be approved by the Administrator. 
 
To be corrected by: June 7, 2023 

3.80(a)(2)(i)   

Primary enclosures. 

Several welded wire gaps containing sharp points were observed at the Colobus monkey's main enclosure. Housing 
facilities for nonhuman primates (NHP's) must be kept in good repair, and they must protect the animals from injury and 
contain the animals securely. Primary enclosures for all NHP's at the facility must be free of jagged edges or sharp points 
that might injure the animals. The damaged welded wire/gaps must be repaired/replaced to prevent injuries and/or 
escape, and to ensure the enclosure is structurally sound. 
 
To be corrected by: June 7, 2023 

3.81   

Environment enhancement to promote psychological well-being. 

The facility's environment enhancement plan to promote the psychological well-being of nonhuman primates was 
inspected and found to be incomplete and outdated; the Colobus monkey and squirrel monkey species were not included 
and/or mentioned in the written plan; environmental enrichment in enclosures was deficient. Facilities must maintain an 
appropriate plan for environment enhancement adequate to promote the psychological well-being of all nonhuman 
primate species in the premises. The plan must be in accordance with the currently accepted professional standards as 
cited in this section of the Animal Welfare Act; appropriate professional journals or reference guides, and as directed by 
the attending veterinarian. In order to ensure adequate overall welfare for all nonhuman primate species, the plan must be 
reviewed, updated and approved by the facility's attending veterinarian. 
 
To be corrected by: June 7, 2023 

3.84(d)   

Cleaning, sanitization, housekeeping, and pest control. 
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Evidence of a cockroach infestation was identified in the main facility's food prep/kitchen area. Many cockroach droppings 
(feces) were deposited in top of plastic food containers where nonhuman primate (monkey) biscuits were being stored. 
Also, an excessive amount of flies were in direct contact with food been prepared, knives. utensils and surfaces. 
Furthermore, the kitchen doors were completely open to outside areas, and non-functional old fly traps were observed. In 
order to to prevent food contamination, promote the health and well-being of all nonhuman primates, a safe and effective 
program for the control of insects, and other pests must be established and maintained. 
 
To be corrected by: May 21, 2023 

3.125(a)   

Facilities, general. 

The African crested porcupine main enclosure exhibited several large dug holes at the concrete base/welded wire 
junction. Also, in the jaguar enclosure by the medical clinic, protruding construction screws were observed on several 
resting/walking wood planks posing a potential injury hazard for the animals. . Furthermore, in the jaguar enclosure by the 
stork's enclosure, excessive rust and damaged metal sliding doors were observed having several sharp metal and in need 
of repair. Housing facilities for all regulated animals shall be structurally sound and shall be maintained in good repair to 
protect the animals from injury while containing the animals. To prevent potential injury and to safely contain the regulated 
animals, all three enclosures must be repaired by removing potential injury hazards immediately. 
 
To be corrected by: May 14, 2024 

3.127(d)   

Facilities, outdoor. 

The red kangaroo's primary enclosure was observed to be attached to the main perimeter fence of the facility. The 
facility's perimeter fence must be of sufficient distance from the outside of the primary enclosure to prevent physical 
contact between animals inside the enclosure and animals or persons outside the perimeter fence. The facility must 
separate the kangaroo's main enclosure from the perimeter fence by establishing another panel/side to the main 
enclosure, with a minimum distance of 3 feet (from the perimeter fence). 
 
To be corrected by: June 7, 2023 

3.131(d)   

Sanitation. 

Evidence of a cockroach infestation was identified in the main facility's food prep/kitchen area. Many cockroach droppings 
(feces) were deposited in top of plastic food containers where biscuits were being stored. Also, an excessive amount of 
flies were in direct contact with food been prepared, knives. utensils and surfaces. Furthermore, the kitchen doors were 
completely open to outside areas, and non-functional old fly traps were observed. In order to to prevent food 
contamination and to minimize disease hazards to regulated animals, a safe and effective program for the control of 
insects, and other pests must be established and maintained. 
 
To be corrected by: May 21, 2023 
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3.154   

Environment enhancement to promote psychological well-being. 

An appropriate plan for environment enhancement adequate to promote the psychological well-being of birds was not 
available for inspection. Exhibitors must develop, document, and follow a species-appropriate plan for environment 
enhancement adequate to promote the psychological well-being of birds. The plan must be approved by the attending 
veterinarian and must be in accordance with the regulations of the Animal Welfare Act (AWA) and with currently accepted 
professional standards as cited in appropriate professional journals or reference guides. The facility must develop a plan 
as required by the AWA, and ensure the plan is available for inspection upon request by APHIS personnel. 
 
To be corrected by: June 7, 2023 

 

This inspection and exit interview were conducted with four facility representatives. 

 

Additional Inspectors: 

KRISTIN NAPOLI, SUPERVISORY ANIMAL CARE SPECIALIST 

Andrew Jones, Assistant Director n 
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Count Scientific Name Common Name 
000002  Panthera pardus LEOPARD 
000002  Canis lupus X C. familiaris WOLF/DOG HYBRID 
000001  Panthera leo X  P. tigris LION X TIGER HYBRID / LIGER / TIGON 
000002  Cebus albifrons BROWN PALE-FRONTED CAPUCHIN 
000004  Choloepus didactylus LINNAEUS'S TWO-TOED SLOTH 
000002  Canis lupus hallstromi NEW GUINEA SINGING DOG 
000006  Cebus capucinus WHITE-HEADED / WHITE-THROATED CAPUCHIN 
000002  Saimiri sciureus COMMON SQUIRREL MONKEY 
000002  Colobus guereza EASTERN BLACK-AND-WHITE COLOBUS / GUEREZA 
000001  Pan troglodytes CHIMPANZEE 
000002  Hylobates lar LAR GIBBON 
000004  Panthera onca JAGUAR 
000003  Tamandua tetradactyla SOUTHERN TAMANDUA 
000003  Panthera leo LION 
000004  Panthera tigris TIGER 
000002  Hystrix cristata AFRICAN CRESTED PORCUPINE 
000002  Aonyx cinereus ORIENTAL SMALL-CLAWED OTTER 
000004  Varecia variegata BLACK-AND-WHITE RUFFED LEMUR 
000002  Neofelis nebulosa CLOUDED LEOPARD 
000009  Leptailurus serval SERVAL 
000008  Capra hircus DOMESTIC GOAT 
000001  Osphranter rufus RED KANGAROO 
000004  Cebus olivaceus WEEPER CAPUCHIN 
000007  Sapajus appella BROWN CAPUCHIN / TUFTED CAPUCHIN 
000002  Potos flavus KINKAJOU 
000001  Lynx rufus BOBCAT 
000002  Vulpes lagopus ARCTIC FOX 
000001  Pulsatrix perspicillata SPECTACLED OWL 
000001  Bubo bubo EURASIAN EAGLE-OWL 
000001  Myiopsitta monachus MONK PARAKEET / QUAKER PARROT 

000001  Cacatua galerita 
SULPHUR-CRESTED COCKATOO / GREATER SULPHUR-
CRESTED COCKATOO 

000001  Cacatua alba WHITE COCKATOO / UMBRELLA COCKATOO 
000002  Phoenicopterus chilensis CHILEAN FLAMINGO 
000003  Dromaius novaehollandiae EMU 
000001  Ramphastos sulfuratus KEEL-BILLED TOUCAN 
000001  Dacelo novaeguineae LAUGHING KOOKABURRA 
000002  Meleagris gallopavo domesticus DOMESTIC TURKEY 

000015  Gallus gallus domesticus 
DOMESTIC CHICKEN (INCLUDING ALL DOMESTIC BREEDS / 
TURKIN / COCK / HEN / ROOSTER) 

000001  Hydrochaeris hydrochaeris CAPYBARA 
000002  Leptoptilos crumenifer MARABOU STORK 
000002  Anas platyrhynchos domesticus DOMESTIC DUCK INCLUDING ALL DOMESTIC BREEDS 
   
000118 Total   
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